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Residential Graywater System Rebate Application 

 In order to participate in the rebate program and PRIOR TO COMPLETING THIS APPLICATION, customers 

MUST FIRST review the Graywater System Rebate Fact Sheet.  If applying for a permitted system please 

ensure all permit paperwork is complete before applying for a rebate. 

 Rebates are available for single-family properties within the City of San Diego Public Utilities 

Department service area.  Multi-family properties may be included at a future date. 

 Renters may be eligible for rebates with written consent of property owner. Renter's name must be on 

water bill. 

 Original paid invoice and/or receipts must include transaction date(s), name and telephone number of the 

service provider or vendor, and payment method.  To determine paid invoice/receipt authenticity, the City 

may request additional payment method documentation such as copies of canceled checks and/or credit 

card records.  The City may also contact the landscaper/contractor directly to verify project costs and 

payment methods used.  Receipts must display separately: labor costs (if any); materials cost (excluding 

tools); and taxes, fees and tariffs.  Labor and installation costs are not eligible for a rebate.   

 Rebate checks will be sent in the US mail to the customer of record within 12 weeks after application 

process is deemed complete. 

 The City of San Diego is not responsible for any taxes, fees, or tariffs that may be imposed as a result of 

rebate-related purchases or work performed.  You may receive a Form 1099 from the City for the rebate 

you receive.  Please consult with a tax advisor for questions regarding potential tax implications of your 

graywater system rebate.  

Funding for rebate program is limited and available on a first-come, first served basis. Program requirements are  

subject to change without prior notification. 

 
APPLICANT & SITE INFORMATION 

 

See the Fact Sheet for specific instruction on how to submit a rebate application. E-mail application, paid 

invoice/sales receipts, photos and permits (if required) to: waterconservationrebates@sandiego.gov with the 

subject line of “Graywater System”.  As an alternative you may mail required information to:  

City of San Diego Public Utilities Department 

Attn: Outdoor Water Conservation Rebates 

525 B Street, Suite 300 

San Diego, CA 92101 

 

Applicant Name:   _______________________________________    ______________________________      ____________________ 

(Customer to receive rebate) Last Name    First Name    Phone # 

 

Property Address: _______________________________________________________________________               ____________________ 

   Street #, Name, Unit #, P.O. Box      Zip Code 

 

Mailing Address:   ________________________________________________________________________     ____________________ 

(If different from Property Address) Street #, Name, Unit #, P.O. Box     Zip Code 

Account Number:  ☐☐☐☐☐☐☐☐☐☐☐☐  
   (See Bill.  Begins with 61 or 62 & is 12 digits) 

http://www.sandiego.gov/water/pdf/conservation/grassrepguidelines.pdf
mailto:waterconservationrebates@sandiego.gov


Email Address (Our primary means of replying to you):____________________________________________________________   

 Email not available, please contact me by phone. 

 

If applicant is renting, please fill in the spaces below: 

 

Property owner:  ______________________________________   ______________________________            _____________________   

(If different from applicant name)     Last Name  First Name              Phone # 

 

PROVIDE REQUESTED INFORMATION 

 

Initial each box to ensure compliance with requirements and required materials are included: 

 I have read the Graywater System Fact Sheet and understand the requirements and rebate amount 

information. 

 Photos depicting 3-way valve, valve label and photos of the landscaped areas receiving graywater 

included. If applying for a permitted system please include all signed permits as required (see Fact Sheet).  

 Average laundry loads per week _____________ 

 Washer’s interior cubic feet capacity (found online or in manufacturer’s speci fication table) _____________ 

 Itemized receipts and/or invoices included with application 

 Is your washer High-Efficiency/ENERGY STAR Certified (see manufacturer’s specification) Yes/No? ______ 

 

Applicant Agreement 

I, the undersigned, understand that this is a limited first-come, first served program, that rebates are given only for 

projects which have applications that are approved, and that the City of San Diego Public Utilities Department (Public 

Utilities) can deny any application that does not meet program requirements (which may change without notification). I 

have voluntarily determined to participate in the City of San Diego’s Graywater Systems Rebate Program and understand 

that no rebate will exceed the cost of the items purchased or exceed the stated maximum total dollar amount per 

customer rebate. I understand that my Public Utilities account must be in good standing to receive a rebate check. I agree 

that all work performed will comply with applicable State and local laws, ordinances, and regulations. If this application 

is approved, I agree that Public Utilities Water Conservation staff may conduct a post-installation site visit at my property, 

and verify that the project has been completed according to program requirements. 

 

I understand that proper installation of the graywater system is my responsibility, as is determination of the adequacy 

and compatibility of the drainage, adjacent landscape and surrounding area. I understand that with a post-installation 

visit, Public Utilities makes no determination with respect to choice, quality or suitability of workmanship, materials or 

equipment. I acknowledge that installation of a graywater system may not result in lower water bills, and that rebates do 

not apply to sales tax charges, tools purchased or participant labor. 

 

I understand that the project site shall be available for future monitoring (up to three years) by Public Utilities. Photos of 

the project site may be taken by Public Utilities staff to illustrate the use of the graywater system. Addresses to project 

sites participating in the rebate program will be available to the public. Customer names will not be made public nor 

associated with the site addresses.  I understand that Public Utilities is not responsible for items lost or destroyed in the 

mail/transit or email.  Please consult with a tax advisor for questions regarding potential tax implications of your 

graywater system rebate. You may receive a Form 1099 from the City for the rebate you receive. 

 

If this application is approved by Public Utilities, I agree to defend, indemnify, and hold harmless Public Utilities, its 

agents, officers and employees against any and all loss, liability, expense, claims, suits and damages, including attorney ’s 

fees, arising out of or resulting from the Program and/or installation of a graywater system. I have read, understand, and 

agree to the terms and conditions of this application and the rebate for which I am applying. 

 

IMPORTANT: I verify that the above answers are complete and correct, and that I agree to abide by all terms 

and rules of this agreement. 

 

Sign: __________________________________________ Date: ______________________________________ 


